
N E S T  S C H E M E E C O 4  S C H E M E W A R M  W A L E S

I n c o m e  S u p p o r t  

I n c o m e  B a s e d  J o b  S e e k e r s  A l l o w a n c e  

I n c o m e  r e l a t e d  E m p l o y m e n t  S u p p o r t  A l l o w a n c e  ( E S A )

U n i v e r s a l  C r e d i t  

W o r k i n g  T a x  

C r e d i t  C h i l d  T a x  C r e d i t  ( i n c o m e  b e l o w  £ 1 6 , 1 0 5  P A )

C o u n c i l  T a x  R e d u c t i o n  ( e x e m p t i o n  a n d  d i s c o u n t  d o  n o t  q u a l i f y  o n  t h e i r  o w n )

H o u s i n g  B e n e f i t  

P e n s i o n  C r e d i t

A  c h r o n i c  r e s p i r a t o r y ,  c i r c u l a t o r y  o r  m e n t a l  h e a l t h  c o n d i t i o n .  T h e s e  i n c l u d e :  R e s p i r a t o r y

d i s e a s e  ( r e s p i r a t o r y  i n f e c t i o n s ,  b r o n c h o - c o n s t r i c t i o n  i n  a s t h m a ,  a n d  c h r o n i c  o b s t r u c t i v e

p u l m o n a r y  d i s e a s e ) .

A  c i r c u l a t o r y  d i s e a s e  ( i n c l u d i n g  c a r d i o - v a s c u l a r  d i s e a s e ,  s t r o k e s  a n d  h e a r t  a t t a c k s ) .

M e n t a l  h e a l t h  i s s u e s  ( i n c l u d i n g  d e p r e s s i o n ,  a n x i e t y ,  p s y c h o s i s  a n d  b i p o l a r  d i s o r d e r s ,

d e m e n t i a ,  i n t e l l e c t u a l  a n d  d e v e l o p m e n t  d i s o r d e r s ) .

A r e  y o u ;  s o m e o n e  e l s e  l i v i n g  i n  t h e  p r o p e r t y ;  y o u r  t e n a n t  r e c e i v i n g  a n y  o f  t h e  f o l l o w i n g ?

O R
A r e  y o u ;  s o m e o n e  e l s e  l i v i n g  i n  t h e  p r o p e r t y ;  y o u r  t e n a n t  s u f f e r i n g  w i t h :

What improvements are avai lable?  

These schemes look at  upgrading centra l  heat ing

systems and insu lat ing propert ies .  The measures

insta l led typical ly  requi re no f inancia l  contr ibut ion as

the work i s  fu l ly  funded.

El igibi l i ty  cr iteria varies for  al l  schemes,  please
read on or  ask one of  our team for  more information.

Are you a landlord, tenant, owner-
occupier or privately own your home? 

Visit our Website

There could be schemes available to help improve your home's energy efficiency!

How do I know if I'm eligible? Use the information below to find out:

Not in receipt of any benefits? Turn over to see what other schemes are available.

Scan QR codes formore info

New Boi ler  and Contro ls?
Insu lat ion?
Solar  Panels?
Reduced bi l l s?

Do you want. . .

These schemes can help!



 

E C O  F L E X  S C H E M E

 

I f  y o u  o w n  o r  p r i v a t e l y  r e n t  y o u r
h o m e  y o u  m a y  a l s o  b e  e l i g i b l e

f o r :  

B O I L E R
U P G R A D E  S C H E M E

G R E E N  D E A L
L O A N

H o m e s  i n  W e l s h  p r o v i s i o n  L S O A  1 - 3  o n  t h e  W e l s h  I n d e x  o f  M u l t i p l e  D e p r i v a t i o n  2 0 1 9 .  Y o u r

c h o s e n  e n e r g y  c o m p a n y  w i l l  e x p l a i n  t h i s  t o  y o u .

H o u s e h o l d e r s  r e c e i v i n g  a  C o u n c i l  T a x  r e b a t e  ( r e b a t e s  b a s e d  o n  l o w  i n c o m e  o n l y ,  e x c l u d e s

s i n g l e  p e r s o n  r e b a t e s ) .

H o u s e h o l d e r s  v u l n e r a b l e  t o  l i v i n g  i n  a  c o l d  h o m e  a s  i d e n t i f i e d  i n  t h e  N a t i o n a l  I n s t i t u t e  f o r

H e a l t h  a n d  C a r e  E x c e l l e n c e  ( N I C E )  G u i d a n c e .  Y o u r  c h o s e n  e n e r g y  c o m p a n y  w i l l  e x p l a i n  t h i s  t o

y o u .

A  h o u s e h o l d e r  r e c e i v i n g  f r e e  s c h o o l  m e a l s  d u e  t o  l o w  i n c o m e .

A  h o u s e h o l d e r  s u p p o r t e d  b y  a  l o c a l  a u t h o r i t y  r u n  s c h e m e ,  t h a t  h a s  b e e n  n a m e d  a n d  d e s c r i b e d

b y  t h e  l o c a l  a u t h o r i t y  a s  s u p p o r t i n g  l o w  i n c o m e  a n d  v u l n e r a b l e  h o u s e h o l d s  f o r  t h e  p u r p o s e s  o f

N I C E  G u i d e l i n e .  Y o u r  c h o s e n  e n e r g y  c o m p a n y  w i l l  e x p l a i n  t h i s  t o  y o u .

A  h o u s e h o l d  r e f e r r e d  t o  t h e  l o c a l  a u t h o r i t y  f o r  s u p p o r t  b y  t h e i r  e n e r g y  s u p p l i e r  o r  C i t i z e n ' s

A d v i c e  b e c a u s e  t h e y  h a v e  b e e n  i d e n t i f i e d  a s  s t r u g g l i n g  t o  p a y  t h e i r  e l e c t r i c i t y  a n d  g a s  b i l l s .

R o u t e  1
E P C  S A P  b a n d s  D - G  a n d  h o u s e h o l d s  w i t h  a n  i n c o m e  l e s s  t h a n  £3 1 , 0 0 0  ( G r o s s )  t h i s  c a p  a p p l i e s

i r r e s p e c t i v e  o f  t h e  p r o p e r t y  s i z e ,  c o m p o s i t i o n ,  o r  r e g i o n .

R o u t e  2
S A P  b a n d s  E - G  h o u s e h o l d s  t h a t  m e e t  a  c o m b i n a t i o n  o f  t w o  o f  t h e  f o l l o w i n g  a l t h o u g h  1  a n d  3
c a n n o t  b e  u s e d  t o g e t h e r .

1 .

2 .

3 .

4 .

5 .

6 .

R o u t e  3
S A P  b a n d s  D - G  h o u s e h o l d s  t h a t  h a v e  b e e n  i d e n t i f i e d  b y  t h e i r  d o c t o r  o r  G P  a s  l o w  i n c o m e  a n d

v u l n e r a b l e ,  w i t h  a n  o c c u p a n t  w h o s e  h e a l t h  c o n d i t i o n s  m a y  b e  i m p a c t e d  f u r t h e r  b y  l i v i n g  i n  a  c o l d

h o m e .  T h e s e  h e a l t h  c o n d i t i o n s  m a y  b e  c a r d i o v a s c u l a r ,  r e s p i r a t o r y ,  i m m u n o s u p p r e s s e d ,  o r  l i m i t e d

m o b i l i t y  r e l a t e d .

R o u t e  4
T h i s  h a s  y e t  t o  b e  a g r e e d .

Switched On is run by The Environment Centre, which is a
charity registered in England and Wales (1039378)

Information correct as of Jan 2023

Are you a landlord, tenant, owner-
occupier or privately own your home? 

Visit our Website

D o  y o u ;  s o m e o n e  e l s e  l i v i n g  i n  t h e  p r o p e r t y ;  y o u r  t e n a n t
q u a l i f y  f o r  a n y  o f  t h e  f o l l o w i n g ?

 

There could be schemes available to help improve your home's energy efficiency!

Scan the QR code for more

information, including how to apply

for this scheme

W E L S H  G O V E R N M E N T  H O M E
I M P R O V E M E N T  L O A N

Need more help? Contact us:
environmentcentre.org.uk/switched-on
hub@environmentcentre.org.uk
@SwitchedOnSwansea
07395 875 228


