
Winter 23 / 24 

W h i c h o f t h e f o l l o w i n g ap p l y t o y o u ? 

 

Financial Assistance 

Born on or 

before 25 th 

Sept 1957 

W ar m H o m  e 
D i sc o u n t Sc h e m e 

( £ 1 5 0 Cr e d i t ) 

Winter Fuel Payment  
( U p t o £ 3 0 0 on 
top of a normal 

payment for 
November)  

Support for 

Mortgage 

Interest 

Co l d W e at h e r 
P ay m e n t 

( F r o m £ 2 5 / d ay ) 

Visit our Website 

· Council Tax Reduction  

· Income Support 

· Income Based Job Seekers 

Allowance 

· Income Related Employment & 

Support Allowance 

· Universal Credit 

· Working Tax Credits 

· Child Tax Credits 

· Pension Credit 

· Personal Independence Payment ( PIP) 

· Disabil ity Living Allowance ( DLA) 

· Attendance Allowance 

· Carers Allowance 

· Contributory Based/ New Style 

Jobseekers Allowance 

· Contributory Based/ New Style 

Employment and Support Allowance 

· Armed Forces Independence Payment 

· Constant Attendance Allowance 

· War Pension Mobility Supplement 

Eligibi lity criteria varies for all payments, 

please ask our friendly team for more 

information. 

Are you currently suffering from 

f inancial hardship? 

e. g., lost job, await ing f i rst benefit  

payment, can' t afford to pay for food 

or bills. 
   

D i sc r e t i o n ar y 
A ssi st an c e F u n d 
( A m o u n t v ar i e s) 

 F u e l V o u c h e r 
Sc h e m e 

( F r o m £ 2 8 ) 

 

All UK Households ( with a meter) 
   

 E n e r gy P r i c e 
Gu ar an t e e 
( Cap p e d t o 

£ 2 , 5 0 0 / y e ar ) 

 



S AM AN T H A 
Father 

 
 
 
 
 

L E O N 
Brother 

Do you own or privately 
rent your home? 

Summer 24 - still awaiting 
Winter 23/24 update. 

E CO F L E X 
SCH E ME 

- r e s p i r a t o r y d i s e a s e ( COP D , a s t h m a ) 
- c a r d i o v a s c u l a r d i s e a s e ( e g i s c h a e m i c 

h e a r t  d i s e a s e ,  c e r e b r o v a s c u l a r d i s e a s e ) 
- m o d e r a t e t o s e v e r e m e n t a l i l l n e s s ( e g s 

c h i z o p h r e n i a , b i p o l a r d i s o r d e r ) 
- s u b s t a n c e m i s u s e r s 

- d e m e n t i a n e u r o b i o l o gi c a l a n d r e l a t e d 
d i s e a s e s ( e g f i b r o m y a l gi a , M E ) 

- c a n c e r 
- l i m i t e d m o b i l i t y 
- h a e m o gl o b i n o p a t h i e s ( s i c k l e c e l l d i s e a s e , 

t h a l a s s a e m i a ) 
- s e v e r e l e a r n i n g d i s a b i l i t i e s 

- a u t o i m m u n e a n d i m m u n o d e f i c i e n c y 
d i s e a s e s ( e g l u p u s , M S, d i a b e t e s , H I V ) 

o r h a s t h e f o l l o w i n g h e a l t h c o n d i t i o n ( s ) 

- a ge d o v e r 7 0 
- a ge d u n d e r 5 

- p r e gn a n t 

A m e m b e r o f t h e h o u s e h o l d i s : 

D o m e s t i c H o u s e h o l d E P C o f D o r b e l o w 

N e t h o u s e h o l d a n n u a l i n c o m e i s b e l o w 

£ 3 6 , 40 0 ( A f t e r b i l l s a n d r e n t / m o r t ga ge ) 

D o 2 o r m o r e o f t h e f o l l o w i n g st at e m e n t s 
ap p l y t o y o u ? 

Visit our Website 

Eligibil ity criteria varies for all schemes, 

please ask our friendly team for more 

information. 

 
A r e y o u r e c e i v i n g an y o f t h e f o l l o w i n g? 

I n c o m e Su p p o r t 
I n c o m e B a s e d J o b Se e k e r s A l l o w a n c e 

I n c o m e r e l a t e d E m p l o y m e n t Su p p o r t 
A l l o w a n c e ( E SA ) 

U n i v e r s a l Cr e d i t 
W o r k i n g T a x 
Cr e d i t Ch i l d  T a x  Cr e d i t  ( i n c o m e  b e l o w 

£ 1 6 , 1 0 5 P A ) 
Co u n c i l T a x R e d u c t i o n ( e x e m p t i o n a n d 
d i s c o u n t d o n o t q u a l i f y o n t h e i r o w n ) 
H o u s i n g B e n e f i t 
P e n s i o n Cr e d i t 

O R 
Y o u o r s o m e o n e y o u l i v e w i t h s u f f e r i n g w i t h : 

 
A c h r o n i c r e sp i r at o r y , c i r c u l at o r y o r 
m e n t al h e al t h c o n d i t i o n . T h e s e i n c l u d e : 
R e s p i r a t o r y d i s e a s e ( r e s p i r a t o r y 
i n f e c t i o n s , b r o n c h o - c o n s t r i c t i o n i n 
a s t h m a , a n d c h r o n i c o b s t r u c t i v e 
p u l m o n a r y d i s e a s e ) . 

A c i r c u l at o r y d i se ase ( i n c l u d i n g c a r d i o - 

v a s c u l a r d i s e a s e , s t r o k e s a n d h e a r t 
a t t a c k s ) . 

M e n t a l h e a l t h i s s u e s ( i n c l u d i n g 
d e p r e s s i o n , a n x i e t y , p s y c h o s i s a n d 
b i p o l a r d i s o r d e r s , d e m e n t i a , i n t e l l e c t u a l 
a n d d e v e l o p m e n t d i s o r d e r s ) . 

    

 
N E ST 

SCH E ME 

 
W A R M 
W A L E S 

 
E CO 4 

SCH E ME 

 

 
I f y o u o w n o r p r i v at e l y r e n t y o u r 

h o m e y o u m ay al so b e e l i gi b l e 
f o r : 

   

B O I L E R 
U P GR A D E SCH E ME 

 
GR E E N D E A L 

L O A N 

 


